UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO NHA TRANG Déc 1ap — Tw do — Hanh phic
S6: 87/Qb-UBND Nha Trang, ngay 17 thang 02 nam 2025
QUYET PINH

Vé viéc phé duyét két qua xac dinh Chi s6 hai long doi véi
UBND cép xd, Tram Y té cip xd va mdt s6 don vi sw nghiép gido duc
va dao tao trén dia ban thanh phé Nha Trang nim 2024

UY BAN NHAN DAN THANH PHO NHA TRANG

- Can cu Luat T 0 chikc Chinh qetyén dia phwong ngay 19/06/2015 va Ludt sua
doi, bo sung mot so diéu cua Luat T6 chue Chinh phu va Ludt To chirc chinh quyén
dia phuwong ngay 22/11/2019;

Can cit Quyét dinh s6 2782/QD-UBND ngay 25/10/2024 ciia UBND tinh
Khanh Hoa ban hanh Quy ché khdo sat, danh gid mirc do hai long ciia t6 chirc, cd
nhén déi véi su phuc vu cua co quan hanh chinh nha nwéc va don vi sy nghiép cong
ldp trén dia ban tinh Khanh Hoa,

Can cir Quyét dinh s6 1711/0P-UBND ngay 01/7/2024 cia UBND tinh
Khdnh Hoa phé duyét Ké hoach khdo sat, danh gid mire do hai long cua té chike, cd
nhan doéi véi su phuc vu cua cdc co quan hanh chinh nha nuoc, cac don vi sy nghiép
cong ldp y té, gido duc va dao tao trén dia ban tinh Khanh Hoa nam 2024;

Can cir Ké hoach so 5884/KH-UBND ngay 24/7/2024 ciia UBND thanh pho
Nha Trang vé khao sat, danh gid mirc do hai long cua t6 chitc, ca nhan doi voi su
phuc vu cua cdc co quan, don vi trén dia ban thanh pho Nha Trang nam 2024,

Theo dé nghi ciia Trudng phong Noi vu thanh phé tai To trinh s6 104/TTr-NV
ngay 12/02/2025.

QUYET PINH:

Picu 1. Phé duyét két qua xac dinh Chi s6 hai long ddi véi UBND cap x4,
Trg}m Y t€ cap xa va mot s6 don vi su nghié€p gido duc va dao tao trén dia ban thanh
pho Nha Trang nam 2024 (theo cac phu luc dinh kém).

Piéu 2. Chu tich UBND cép x4, Truéng tram Y té cap xi, Hiéu truong cac
truong hoc duoc khao sat chiu trach nhiém cong bd chi sé hai 10ng dugc phé duyét
tai Piéu 1 Quyét dinh nay dén toan thé can bo, cong chuc, vién chuc, nguodi lao
dong trong co quan, don vi; xay dung va trién khai thuc hién cac giai phap nhim
nang cao muc do hai long trong nam 2025.

Piéu 3. Chanh Vian phong HDND va UBND thanh phé, Truéng phong Noi
vu, Truong phong Gido duc va Pao tao, Hi¢u trudng cac truong hoc trén dia ban
thanh phd, Giam d6c Trung tdm Y té thanh phd, Chu tich UBND cép x4, Trudng
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tram Y té cép X4 va cac to chitc, cd nhan co lién quan chiu trach nhi¢m thi hanh
Quy¢t dinh nay ké tir ngay ky./.

Noi nhgn: (VBDT) TM. UY BAN NHAN DAN
- Nhu Diéu 3; [’

- S& Noi vu tinh KH (VBDT);
- Thanh uy, HDND TP (b/c);
- Trang thong tin dién t& TP;

- Luu: VT, NV (05b).

ran Minh Chién



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO NHA TRANG DPoc 1ap — Tw do — Hanh phiic

Phu luc 1
CHI SO HAI LONG CUA UBND CAP XA NAM 2024
(Phé duyét theo Quyét dinh sé6 87 /OD-UBND ngay 17/02/2025 ciia UBND thanh phé Nha Trang)

Stt Pon vi Két qua theo tirng tiéu chi SIPS
Vv TC HC PV KQ TT
1 | UBND phuong Loc Tho 82,75% 85,73% 90,82% 93,11% 95,53% 89,59%
2 | UBND phuong Ngoc Hiép 87,08% 91,94% 93,37% 92,08% 94,96% 91,89%
3 | UBND phuong Phudce Hai 86,81% 94,69% 95,99% 93,63% 95,33% 93,29%
4 | UBND phuong Phudc Hoa 85,42% 86,88% 87,91% 88,49% 89,37% 87,61%
5 | UBND phuong Phudc Long 84,50% 88,24% 92,78% 90,53% 87,17% 88,64%
6 | UBND phuong Phuong Sai 89,31% 89,61% 93,52% 92,79% 86,98% 90,44%
7 | UBND phuong Tan Tién 89,45% 90,74% 92,33% 93,54% 93,94% 92,00%
8 | UBND phuong Van Thanh 90,12% 92,44% 92,57% 89,11% 89,17% 90,68%
9 | UBND phuong Vinh Hai 87,19% 87,83% 91,09% 91,85% 93,08% 90,21%
10 | UBND phuong Vinh Hoa 78,25% 81,33% 86,81% 88,17% 83,97% 83,71%
11 | UBND phuong Vinh Nguyén 83,42% 87,58% 92,22% 92,18% 92,92% 89,66%
12 | UBND phuong Vinh Phudc 84,58% 92,48% 90,27% 88,50% 92,50% 89,67%
13 | UBND phuong Vinh Tho 82,58% 88,27% 92,05% 89,22% 92,38% 88,90%
14 | UBND phuong Vinh Truong 85,06% 85,08% 88,12% 91,28% 91,63% 88,23%
15 | UBND xi Phudc Dong 82,78% 86,01% 88,97% 90,39% 90,92% 87,81%
16 | UBND x& Vinh Hiép 92,42% 90,22% 92,70% 96,46% 96,17% 93,59%




Stt Pon vi Két qua theo tirng tiéu chi SIPS
’ TC HC PV KQ TT
17 | UBND xa Vinh Luong 81,94% 84,08% 87,31% 88,31% 89,00% 86,13%
18 | UBND xa Vinh Ngoc 89,06% 92,21% 90,23% 90,21% 91,25% 90,59%
19 | UBND xa Vinh Phuong 90,03% 90,46% 91,71% 94,11% 90,75% 91,41%
20 | UBND xa Vinh Thai 89,36% 87,78% 90,61% 89,83% 93,54% 90,22%
21 | UBND xa Vinh Thanh 89,44% 92,31% 93,49% 93,39% 92,62% 92,25%
22 | UBND xa Vinh Trung 82,92% 85,07% 86,22% 88,19% 84,83% 85,45%
Chi s6 chung toan thanh phd 86,11% 88,68% 90,96% 91,15% 91,27% 89,64%

Ghi cha

TC | Tiép can dich vu

HC | Thu tuc hanh chinh

PV | Su phuc vu ctia cong chirc

KQ | Két qua giai quyét cong viéc

TT | Tiép nhan, xtr Iy théng tin phan hdi
SIPS | Chi s6 hai long




UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THANH PHO NHA TRANG Doc 1ap — Tw do — Hanh phiic

Phu luc 2
CHI SO HAI LONG CUA TRAM Y TE CAP XA NAM 2024
(Phé duyét theo Quyét dinh so 87 /OP-UBND ngay 17 /02/2025 ciia UBND thanh phé Nha Trang)

Stt Pon vi Két qua theo tirng tiéu chi SIPS
: TC PK PV KQ TT
1 | Tramy té phuong Loc Tho 86,40% 88,60% 90,57% 84,87% 90,80% 88,25%
2 | Tram y t& Phuong Ngoc Hiép 92,20% 89,80% 90,13% 90,00% 91,47% 90,72%
3 | Tramy té phuong Phudc Hai 88,20% 90,70% 93,13% 90,40% 92,00% 90,89%
4 | Tramy té phuong Phudc Hoa 90,20% 90,50% 93,27% 90,33% 92,40% 91,34%
5 | Tram y té phuong Phuée Long 87,83% 92,80% 94,43% 91,67% 92,47% 91,84%
6 Tramy té phuong Phuong Sai 89,88% 91,85% 93,37% 90,17% 92,47% 91,55%
7 | Tramy té phuong Tan Tién 87,99% | 91,30% | 93,27% | 90,64% | 9247% | 91,13%
8 | Tramy té phuong Van Thanh 89,04% 89,13% 91,62% 85,98% 90,58% 89,27%
9 | Tram y té Phudng Vinh Hai 93,37% 92,80% 94,17% 91,00% 91,27% 92,52%
10 | Tram y té phuong Vinh Hoa 87,17% 88,10% 90,57% 86,00% 89,33% 88,23%
11 | Tram y té phuong Vinh Nguyén 90,50% 90,90% 94,17% 91,93% 94,80% 92,46%
12 | Tramy té phudng Vinh Phudc 92,80% 95,40% 95,33% 92,73% 93,53% 93,96%
13 | Tram y té phudng Vinh Tho 92,80% 96,50% 95,70% 94,00% 96,27% 95,05%
14 | Tramy té phuong Vinh Truong 84,10% 89,20% 91,37% 87,00% 90,20% 88,37%




Stt b . Két qua theo tirng tiéu chi SIPS
onvi TC PK PV KQ TT
15 | Tramy té x3 Phudc Dong 87,80% | 91,90% | 90,90% | 84,13% | 92,13% | 89,37%
16 | Tramy té x4 Vinh Hiép 92,43% | 92,20% | 94,40% | 90,27% | 9420% | 92,70%
17 | Tramy té x3 Vinh Luong 88,80% | 85,80% | 83,67% | 8187% | 8227% | 84,48%
18 | Tramy té xa Vinh Ngoc 92,63% | 95,00% | 93,17% | 90,00% | 93,40% | 92,84%
19 | Tramy té xd Vinh Phuong 82,83% | 89,60% | 89,57% | 8553% | 8827% | 87,16%
20 | Tramy té xa Vinh Thai 94,63% | 96,80% | 93,33% | 91,93% | 93,73% | 94,09%
21 | Tramy té xa Vinh Thanh 91,23% | 90,70% | 93,70% | 88,87% | 9420% | 91,74%
22 | Tramy té xd Vinh Trung 91,20% | 88,40% | 93,00% | 90,53% | 90,93% | 90,81%
Chi so chung toan thanh ph 89,73% | 9127% | 92,40% | 89,08% | 91,78% | 90,85%
Ghi chu
TC Tiép can dich vu
DK | Biéu kién tiép don, phuc vu
PV | Sy phuc vu cia nhdn vién y té
KQ | Két qua dich vu
TT | Tién nhan va xt ly thong tin phan hoi
SIPS | Chi s hai long




UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THANH PHO NHA TRANG Doc 1ap — Tw do — Hanh phiic

Phu luc 3
CHI SO HAI LONG CUA MOT SO PON VI SU NGHIEP GIAO DUC VA PAO TAO NAM 2024
(Phé duyét theo Quyét dinh so 87/0P-UBND ngay 17/02/2025 ciia UBND thanh phé Nha Trang)

. Keét qua theo tirng tiéu chi
Stt Pon vi TC cs MT D KO SIPS

1 | Trudng Mam non Phudc Tién 97,33% 95,60% 95,40% 95,30% 94,88% 95,70%
2 | Truong Mam non Sao Bién 89,87% 90,50% 91,10% 89,80% 89,36% 90,13%
3 | Truong Mam non Vinh Trung 91,73% 90,00% 90,20% 89,60% 88,32% 89,97%
4 | Truong Tiéu hoc Phudc Thinh 93,00% 90,20% 91,80% 91,20% 91,12% 91,46%
5 | Truong Tiéu hoc Vinh Hai 1 97,60% 82,33% 92,80% 93,12% 96,56% 92,48%
6 | Truong Tiéu hoc Vinh Thai 91,67% 85,00% 89,00% 86,32% 85,36% 87,47%
7 | Truong Trung hoc co s¢ Cao B4 Quat 91,33% 82,60% 84,80% 82,80% 81,60% 84,63%
8 | Truong Trung hoc co s¢& Lam Son 84,80% 78,93% 80,10% 80,00% 81,04% 80,97%
9 | Truong Trung hoc co sé Trung Vuong 91,20% 87,47% 88,50% 87,44% 89,04% 88,73%

Chi s6 hai 1ong chung 92,06% 86,96% 89,30% 88,40% 88,59% 89,06%
Ghi chu

TC Tiép can dich vu

CS | Co s vat chat, trang thiét b

MT | Moi truong gido duc

HD | Hoat dong gido duc

KQ | Két qua gido duc

SIPS | Chi s6 hai long
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